Mpwkas MuHkynsTypes Poco ot 27 04 2018 N 598 "06 yTeepwgesm NokasaTenei. xapakrepuayolyux oblwe kpuTepuk OLEHKA KBHECTRE YCNOBMIA OKa3aHWRA YCITYr OpraHnaauuamMi
KynsTypsl” (3aperwcTpuposano 8 MyHiooTe Pocoun 18.05.2018 N 51132)

3apeructpuposano B Muxiocte Poccun 18 mas 2018 r. N 51132

MUHUCTEPCTBO KYNbTYPbl POCCUACKOW ®EOEPALIUKA

MPUKA3
ot 27 anpens 2018 r. N 599

OB YTBEPXOEHWUW NOKA3ATENEWN, .
XAPAKTEPU3YIOLWMX OBLUME KPUTEPUM OLIEHKW KAYECTBA YCINOBUM
OKA3AHWA YCITYT OPTAHU3AUMVAMWU KYTNbTYPbI

B cooTteeTcTBUM cO cTaThei 36.1 3akoHa Poccuitckon ®egepaumm ot 9 oktabpa 1992 r. N 3612-1 "OcHoBbl
3akoHopartenscTBa Poccuiickoi degepauuy o kynsType" (Begomoctn Cvesna HapoaHeix AenytaTtoB Poccuiickoi
®epepaunn n BepxoeHoro Coeera Poccuitckoin depepauuu, 1892, N 46, cr. 2615, CobpaHue 3akoHofaTenbLCTBa
Poccuitckoin depepaunun, 1999, N 26, ct. 3172; 2001, N 1, c1. 2; N 53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52,
cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, c1. 3616; 2009, N
52, ct. 6411; 2010, N 19, c1. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477, N 40, cT. 5035; 2014, N 19, cT. 2307; N
30, cT. 4217; cT. 4257; N 49, cr. 6928; 2015, N 48, ct. 6723; 2017, N 31, c1. 4754; c1. 4783; N 50, cT. 7563)
NPWKasbIBato:

1. YTBEpAuTh NokasaTenu, xapakrepusyolwme obLUe KpUTepUn OLIEHKM KauyecTBa yCNoBWiA OKasaHus ycnyr
OpraHu3auuamMm KynbTypbl COrNacHoO NPUNOKEHUI K HACTOSILLEMY NPUKa3y.

2. MNpuaHaTb yTpatuswmmM cuny npukas MuHuctepctea kyneTypel Poccuiickon ®epepaumn oT 22 Hosbps
2016 r. N 2542 "O6 yTeepxaeHun nokasarteneit, xapakrepuayoLmx obLyue KpuTepn OLEHKU KayecTBa OKasaHus

ycnyr opraHuvsauuaMu KynoTypel" (3apeructpupoeaH MwuHucTepcteoMm toctuumu Poccuitckon Pepepaunu 2
nekabps 2016 r., pernctpaunoHHblit Homep 44542).

3. HanpaBuTb HacTOSLUWA NpuKas Ha rocyAapCTBEHHYK perucTpauuioc B MuHMCTEPCTBO HOCTUMLMY
Poccuitckon @egepaumu.

4. KoHTpONb 3a MCMNONHEHWEM HacTOALIero npukasa BO3MNOXWTb Ha CTaTC-CEKpeTaps - 3aMecTuTens
MwurucTpa kyneTypbl Poccuiickon ®enepaumu A.B. XKypasckoro.

Bpuo MuHuctpa
B.B.APUCTAPXOB

Mpunoxexve
k npukasy MuHkynbTypbl Poccuu
oT 27 anpens 2018 r. N 599

MOKA3ATENN, 3
XAPAKTEPWU3YHKOLWWE OBLUME KPUTEPUKN OLLEHKWU KAYECTBA YCNOBUU
OKA3AHUA YCIY OPTAHU3ALMAMU KYTNbTYPbI

— 1
N n/n Mokasatens Maxkcumans | 3Hauun 3HavyeHne |
Has MOCTb nokasartens ¢ ﬁ
‘ BENMUYMHA | Mokasa y4eToMm ero 1
,l Tens 3HaYUMOCTK |
l 1. Kputepuin "OTKPbITOCTb U AOCTYNHOCTE MHopMaLuv 06 opraHusauun KynbTypsl” ‘
'1 1.1. |CooteeTcTBUE WHDOPMaAUMKU © [EATENLHOCTU 100 30% 30 Bannos ‘
| oprasusauun, pasmelyeHHon Ha obuegoctynHeix | Bannos
il UHPOPMaUMNOHHbBIX pecypcax, nepe4yHio ‘

[Oara neuatw 1003.2021 CucTema KodeyneTautlniee. Poccuitckoe sakoHogarenscteo (Bepewn MNpod) Nuet 1
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Mpwxas MuwHkyneTypesl Pocow ot 27 04 2018 N 588 "06 yTeepwaeHMy NOKE3ETENeN, XapaKTepusyoux o6Live KpuTepMM OLSHIM KE4YECTBa YCNOBMA OKE3aHUA YCIYT Oprann3aLnamM

®ynsTyped” (3apervcTpupoeaso B Muxtocte Poccuw 18.05.2018 N 51132)

UHopMauum 1 TpeboBaHMAM K HEW,
YCTaHOBMEHHbIM  HOPMAaTUBHbIMW  MpPaBOBbIMU
aktamn <1>:
- Ha UHPOPMAaUUOHHbBIX CTEHOAX B MOMELLEHUU
opraHnzauum,
- Ha oduuymanbHOM CcaiTe opraHusauum B
WHPOpMaLMOHHO-TENEKOMMYHUKALIMOHHOW CEeTU
"NHTEpHET".

1.2

ObecneyeHve Ha  odmuywmanbHom  canTe
OopraHusauuy Hanuuus W OYHKUWOHWPOBAHUA
AUCTaHUMOHHBLIX cnocoboB obpaTHol cBA3WM U
B3aUMOAENCTBUSA C nonyyaTensmm ycnyr:

- TenedoHa,

- 3NeKTPOHHOW NOYTHI,

- BNEeKTPOHHbIX CepBUCOB (dhopma Ans nogayu
ANEKTPOHHOro
oBpalueHunaanobel/NpeanoXeHus; pasgen
"Yacto 3apaBaemble BOMpochbl'; nonyyYeHwe
KOHCYNbTaLuuu Mo oKasslBaEMbIM yCryram U np.);
- obecneyeHWe TEXHWYECKOW BO3MOXHOCTM
BbipaXeHRus nonydareneMm ycryr MHeHus o
Ka4yeCTBE OKasaHusa ycnyr (Hanuuue aHKeTbl Ans
onpoca rpa)aaH Unu runepcesiki Ha Hee)

100
Sannos

30%

30 Bannos

1.3

Hdons nonyvyaTtenei ycnyr, yAOBNETBOPEHHbLIX
OTKPbITOCTbIO, MNOMHOTOW W AOCTYNHOCTbIO
wHopMauMm O [esTENbHOCTW OpraHusauuu,
pasMeLLleHHON Ha MHAOPMaUMOHHbIX CTeHAaX, Ha
canTte B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLIMOHHOA CETH
"UHTepHeT" (B % OT 0BLUero yucna onpoLUeHHbIX
nony4aTtenen ycnyr)

100
Bannos

40%

40 bannoe

WToro

100%

100 Bannoe

Kputepuii "KomMdhopTHOCTL YCNoBWiA NpeaocTasneduna yenyr"

<2>

2.1,

ObecneyeHve B OpraHvW3auMn KOMMOPTHbIX
yCrnosuii Ans NpefocTaBleHUs ycnyr:

- Hanwyne  KOMMOPTHOW  30HbI  OTAbIXa
(oxnpaHus),

- HanuMyMe W NOHATHOCTb HaBWrauwm BHYTPK
opraHusauuu;

- AOCTYMHOCTb NUTHEBOIN BOAbI;

- Hanuine 7 AOCTYNHOCTb
CaHUTapHO-TUrMeHNYECKX MOMELLEeHUn (YucToTa
NOMELUEHWA, HanM4mMe Mbina, BOAbl, TyaneTHon
Bymarv 1 np.);

- caHuTapHoe COCTOSIHME nomeLleHunin
opraHvsauui;

- BO3MOXHOCTb GpoHuposaHns
ycnyrw/[OCTynHOCTL  3anucu  Ha  nonydYeHue
ycnyrn (no TenedoHy, C UCMOMNb30BaHUEM CETU
"HTepHeT" Ha othuymansHoOMm canTte
opraHusayuu, Npu NMYHOM NOCELLEHUU 1 Np.)

100
6annos

50%

50 Bannos

2.2

Bpems oxXuaaHus NpegocTasnenns yenyru

[aHHbIil nokasaTens He NPUMEHSIETCS

ANS OLUEHKN OpraHu3auuin KynsTypsi

Oara nevyarw. 10.03 2021
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Mpukas MuHkynsTypet Poccuwr ot 27 04 2018 N 599 "0B6 yTeepwaeHw nokasareneil, xapakTepuayiciim oBuUme KPUTEDWM OLEHKM KBHECTBA YCNOBUIA OK33EHWA YCIYT OPraHraaLmMamy

KynTypet" (3apereTpuposado B MusiocTe Pocoki 18.05.2018 N 51132)

2.3.

[dons nony4atenei ycnyr, YyLOBNETBOPEHHbIX
KOMOPTHOCTBK ~ YCMOBWA  NpegoCcTaBneHus
ycnyr (B % oT obuwero 4ucna OonpoLUeHHbIX
nonyyatenen ycnyr)

100 50%
Gannoe

50 Bannos

WToro

100%

100 Bannoe

Kputepuir "[ocTynHocTb ycnyr Ans uHsanngos”

3.1.

<3>

ObGopynoBaHue TeppuTOpWM, npunerawllein K
OpraHusauun, W ee TMnOMEeLWEeHnA C Y4ETOM
LOCTYMNHOCTW AN UHBanNWA0B:

- - obopynosaHue BXOAHbIX rpynn
naHgycamu/nogbeMHbIMU nrnaTopmamu;

- Hanuyve  BblAeneHHbIX  CTOAHOK  Ans
aBTOTPaHCMNOPTHbLIX CPeACcTB MHBaNUAOB,

- Hanuyue aganTMpoBaHHbIX NMUTOB, NMOpPYYHEN,
paclUMpEHHbIX ABEPHbLIX NPOEMOB;

- Hanuyme CMeHHbIX Kpecen-Konacok,

- Hanuune  cneumanbHo  0BOpyAOBaHHbIX
CaHWTapHO-TUIMEHNYECKUX nomeLyeHui B
opraHusaumm

100 30%
Gannoe

30 Bannos

3.2.

O6ecneveHue B OpraHusauuu ycrnosui
AOCTYMNHOCTH, MO3BONSHOLLUMX UHBanuaam
nony4yaTtb YyCrnyri HapaeHe C APYruMu, BKNOYas:

- aybnupoBaHuWe [LNA WHBanUAoOB MO CRyXy W
3PEHUI0 3BYKOBOW W 3pUTENBHON MHopMaumu;

- pybnupoBaHwe Hagnucew, 3HAKOB W WHOI
TEKCTOBOW U rpaduyecko  uHopmauum
3HaKamu, BbINOMHEHHLIMU penbedHO-TOYEYHbLIM
wpudpTom Bpains;

- BO3MOXHOCTb MpPefoCTaBneHns UHBanuaam. no
cnyxy (cnyxy " 3pEeHUI0) yenyr
cypaonepesog4uka (TudnocypaonepesogyunKka);
B Hanuyune anbTepHaTUBHOM BEpCUY
otbuuMansHOro caiTa oOpraHusauuu B CEeTH
"UHTepHeT" ANg WHBaNWAoB No 3pEeHUI0;

- NOMOLLb, okasblBaemas paboTHWKamm
opraHusauuu, npoweawmMMn  Heobxogumoe
obyyeHune (MHCTPYKTUpOBaHWE) (BO3MOXHOCTb
ConpoBoXaeHus paboTHUKaMKU opraHuzauuu);

- HanW4Me BO3MOXHOCTW NPEAOCTaBMNEHUS YCAYTH
B AUCTaHLMOHHOM pexvume Unu Ha gomy

100 40%
Bannoe

40 Bbannos

3.3.

Hons nonyyatenen ycnyr, YAOBNETBOPEHHbLIX
AOCTYNHOCTBIO ycnyr ans mHeanuaoe (B8 % ot
oblero yucna onpoLUeHHbIX nony4artenei ycnyr
- UHBanNuaoB)

100 30%
6annos

30 Bannos

WToro

100%

100 Bannos

Kputepuin "[JobpoxenaTensHOCTb, BEXNUBOCTL PabOTHUKOB opraHnsauuun” <2>

41.

Hara nevarw: 10.03 2021

[ons nonydatenei ycnyr, YyAOBNETBOPEHHbIX
noﬁpomena'ren BHOCTbBHO, BEXITMBOCTbHO
paGoTHUKOB opraHusauuu, obecneymBaroLnx
NEPBUYHBIA  KOHTaKT W WHPOPMUpPOBaHME
nonyyatens ycnyru (paboTHWkKM CNpaBOYHON,
Kaccupbl W Npoyee) npu HenocpeaCTBEHHOM

100 40%
BannoB

Cucrema KoxcynstadTInee. Pocckisckoe saxoHoaaTenscrao (Bepcun MNpod)

40 Bannos

Jluet 2



Mpwraa MuxkynsTypel Poccun ot 27.04.2018 N 558 "06 yTeepmaeHii NokalaTenei, XBparTepuayiowux obiive KpyTepyi OLIEHKW KS4ECTBE YCNOoBWUKM OK33aHUA YONyT OpradvMsauuamm
kyNeTypel” (3apervcTpyposado 8 MuntocTe Pocoun 18.05.2018 N §1132)

obpalyeHun B opraHuzaumio (B % ot obulero
Yyucna onNpoLLEHHbLIX Nony4aTenen ycnyr)

42. |[ons nonydyarenei ycnyr, yQOBNETBOPEHHbIX 100 40% 40 6annoe |
pobpoxenarenbHOCTLIO, BexnueocTelo| BGannos ;
paboTHUKOB opraHusauuu, obecneymearolnx '
HEMOCPEeACTBEHHOE  OKasaHue  ycnyrm  npwu
obpawjeHun B opraHusauuwo (B % ot obuwero
YKUCna ONpPOLUEHHbIX NonyvaTenen ycnyr)

4.3, |HDons nony4yaTtenei ycnyr, yOOBNETBOPEHHbIX 100 20% 20 6annos
nobpoxenaTtenbHOCTLIO, BexnuBocTblo| Gannos
paboTHMKOB OpraHv3auuu npu MCNOnb30BaHWM
AUCTaHUMOHHBIX dopMm  B3aumogencTeua (no
TenedOoHy, NO 3NEKTPOHHOW MNOYTE, C NOMOLBIO
8MNEKTPOHHbIX CEPBUCOB (nodaqv 3NeKTPOHHOro
oBpauleHua/kanob/npegnoxeHuin, 3anucu  Ha
nony4YeHue ycnyru, nony4yeHve KOHCynbTauum no
oKasbiBaeMbiMm ycnyram v np.)) (B8 % ot obulero
4yucrna onpoLeHHbIX nonyyaTenen ycnyr)

WUtoro 100% 100 6annos
i 5. Kputepuir "Ya0BNETBOPEHHOCTb YCNOBUSAMW OKasaHusa ycnyr' <2>
| 5.1 |fons nonydarenei ycnyr, KOTOpble rOTOBbI 100 30% 30 6annoe

peKOMeHA0BaTb OpPraHusauwio poacTeernukam v|  Bannos
3HakoMbIM (Mornu Obl ee pekoMeHAOBaThb, ecnu
66l Bbina BO3MOXHOCTL BbiGopa opraHuzauuu) (B
% oT obulero yMcna onpoLLeHHbIX nonyyarenew

ycnyr)

52. |Bona nonyvatenei ycnyr, YAOBNETBOPEHHbLIX 100 20% 20 Bannos
rpacdukomM paboTel opraHusauuu (B % ot obwero| 6Gannos
Yyucna onpoLUeHHbIX nonyvyartenen ycnyr)

5.3. |[ona nonyuyatenei ycnyr, yAOBMETBOPEHHbIX B 100 50% 50 6annos
LUenoMm  ycrioBUSMW  OKasaHwWs  ycnyr B| Gannoe
opranuzaumm (B % ot ofwero uucna
ONPOLLUEHHbIX Nony4aTenewn ycnyr)

Wtoro 100% 100 Bannos

<1> CraTbs 36.2 3akoHa Poccuitckoin depepaunm ot 9 oktabps 1992 r. N 3612-1, npukas MUHKYNbTYPbI
Poccun ot 20.02.2015 N 277 "O6 yrteepkaeHun TpeGoBaHui K cogepxaHuio v dopme npenocTaBneHvs
WH(popMauuMKM O  [OeATENbHOCTM  OpraHn3auuii  KynbTypbl, pasMelleHHoi Ha oduumanbHbix —caiTax
yrnonHoMo4eHHoro ceaepanbHOro opraHa UCNONHUTENbHON BNacT, OpPraHoB rocyaapcTBeHHOW BnacTu cybLeKTos
Poccuitckon Pepepauun, OpraHoB MECTHOrO CamoynpaBneHus W opraHusaunii kynoTypbl B ceTh "WHTepHeT"
(3apeructpupoeaH B Munuctepctee toctuummn Poccuitckoin ®@epepaunmn 8 maa 2015 r,, perucTpaunoHHbIn HOMep
37187).

<2> [laHHbIA KpUTEPUIA HE NPUMEHUM K TeaTpanbHO-3penuLyHbIM WM KOHLUEPTHLIM OpraHu3auvsMm B
cooTBeTCTBUM CcO cTaTtbeit 36.1 3akoHa Poccuiickon depepaumm ot 9 oktsbpa 1992 r. N 3612-1.

<3> [aHHblit nokasaTenb He MNPUMEHSETCS K OpraHv3auusm KynbTypbl, pasmeljalowumcs B obbekrax
KyNnbTypHOro Hacnegus. B crnyyae HaxoXOeHWs opraHus3auumn KynbTypbl B 0ObeKTe KynbTYpHOro Hacneaus
MPUMEHAOTCA Nokasatenu, npeaycMmoTpeHHble nyHkTom 8 MNpukasa MuHkyneTypbl Poccum ot 20.11.2015 N 2834
(3apervcTtpupoBaH B MuHuctepctee toctuuumu Poccuitckon Pegepauun 10 gekabps 2015 r., perucrTpaumnoHHbIA
Homep 40073).

Hara revari 10.03.2021 Cuerema KoncynetantlInioc: Pocowisckoe sakonoparenscreo (Bepeus Mpod) Nuer 4
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Mpsras MunkynsTyps! Poccui ot 27.04. 2018 N 588 056 yTeepwaesny NOLaISTENSW, XBPAKTEDUIYIOWMX 00LME KDWTEDMM OLIEHKA KE4YECTBE YCNOBWUIA OKE38HWA YCNYT OPraHU3aUuaMi
KkyneTypet” (3apemctpuposano 8 MuriocTe Pocowm 18.05.2018 N 51132)

WcTouHukM 1 meTogbl cBopa MHMOPMauMM O KauyecTBe YCNOBWUI OKasaHus ycriyr B COOTBETCTBUW C
YCTaHOBMNEHHBbIMU NMOKasaTensaMun:

- aHanu3 oduuManbHbIX CAaWTOB opraHusauunin counansHon cepobl B cetn "MHTepHeT", MHMOPMaUWOHHBIX
CTEHLO0B, UHbIX OTKPbITbIX MHPOPMaUNOHHbIX PECYPCOB OpraHu3auunii;

- aHann3 HOPMaTWBHbIX MPAaBOBbLIX AKTOB MO BOMPOCaM AERTEeNbHOCTU OpraHu3auuu U nopaaky okasaHus
UMK yCryr B cpepe KynbTypbl;

- HabnwogeHe, KOHTPONbHANA 3aKynkKa, NOCELWEeHUE OpraHu3auunu;

- ONpoc nony4yarenewn ycnyr.

Dara nevatu: 10.03.2021 Cucrema KoncyneTantinoc: PoccuiAckoe sakoHoaaTenscTso (Bepcus Mpod) Nuer 5



