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Ha Ne oT

VYBaxaemblie Kosuieru!

B coorBerctBuu ¢ PenepanbHbiM 3akoHOM OT 05.12.2017 Ne 392-03
"O BHeCEHMH H3MEHEHHM B OTJIeJIbHBIE 3aKOHOJATelIbHbIe aKThl Poccuiickoit
Qezepany MO BONPOCAM COBEPIIEHCTBOBAHUS TPOBEICHUS HE3aBHCHUMOIM
OLIEHKH Ka4yeCTBa yCJIOBHI OKa3aHMs yCIlyT OpraHu3alusiMi B cepe KyJIbTypbl,

OXpaHbl 3/10pOBb4, obpa3zoBaH#s, COLIMAJILHOTO o0cTy KMBaAHUS
¥ denepanbHBIMH  YYPEKICHUSIMH  MEIMKO-COLMAIBLHON  IKCrepTh3b"
KOMHUTETOM  KyJbTypbl Bosrorpajackoir obnactu (nanee — Kowmwurer),

Ha OCHOBAHMH 3aKyIIOYHOM MPOLELYPbl 3aK/IIOYEH rOCYAapCTBEHHbIH KOHTPAKT
or 01.07.2018 Ne 316514 ¢ AMK "Bbionount" Ha oxazaHue yciayr
no cbopy M 00001eHHI0 MHOOPMALIMK O KayecTBe YCIOBHM OKa3zaHWs YCIyr
B 2019 roay B 5 rocy1apCTBEHHBIX YUPEKIACHUSAX KYJIbTYPBI.

AMK "BblonouHT" NpoBEeIEeHO  COLMOJOTHYECKOEe  HCCeI0BaHKe
0 KayecTBe YCJIIOBUM OKas3aHMs yCIyr KyJbTypbl B Bosrorpaackoit obnactu
M MpeNoCTaB/IeH aHAJIUTUYECKUH OTYeT O MPOBEJACHHHM HEe3aBUCHMOH OLIEHKH
KayecTBa YCJIOBHH OKa3aHHs yCIyT.

Pesynbrarel Hcciie[oBaHMs, a TaKkKe PEKOMEHIALMH 110 YJIy4IIeHHIO
KayecTBa 0OOCITy)KMBaHMs yTBepxJeHbl Ha 3acejaHud OOLIECTBEHHOrO0 COBETa
M0 TMPOBEJEHHUIO HE3aBUCHMOW OLICHKH Ka4yeCTBa YCJIOBMH OKa3aHWs YCIyr
opraHu3auMsaMu KynbTypbl Bonrorpaackoii o6iactu 30.09.2019.

Ha ocHoBaHuM BbllLIEU3IIOKEHHOTO, Mpolnry B cpok a0 25.10.2019
MPeJ0CTaBUTh IUIaH MPOBEACHUSI MEPOIIPUSITHI 110 UCTIOJHEHUIO pEKOMEH Aalni
OO11ecTBEHHOrO COBETA M0 YJIY4IICHHIO KauyecTBa JAESTebHOCTH yUPEKIEHUI
KyJIbTYPbl B COOTBETCTBUU C MPHIOKEHHOH (HOpPMOIA.

[Inan npocum HampaBuTh B IJIEKTPOHHOM  BHJIE Ha e-mail:
e_dmitrienko@volganet.ru 1 B ycTaHOBJIEHHOM TOPSIJIKE.

[Ipunoxenne: Ha 8 1. B 1 9K3.

BpeMeHHO OCyLIECTBISIIOLIHI TOTHOMOYHS a

3amectutens |'ybepHaropa Bonrorpanckoit o6ac

npejaceaaTesnsl KOMUTETa KyJIbTYpbl

Bounrorpanckoii obnactu E.B.EBnokumoBa

E.B.JImurpuenko
(8442) 35-37-30
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Pexomenaauuu

B xone HesaBucHMOli oueHKM KauecTBa yCIOBMH OKa3aHMS ycayr
ydpexaenus KynpTypsl B 2019 roay 0w oOHapyxken psa npobiem, KOTOpbIEe
HeOOXOAMMO YCTPAHUTh.

1. I'ocynapersennoe Ka3eHHoe yupexaeHue KYJbTYPbI
Bosrorpaackoii obaactu "Boarorpaackasi o6aactnas ouGamoTeka st
mogoaexu'""

B xoxe He3aBMCHMON OLEHKHM KayecTBa YCIOBHH OKa3aHHs ycayr
COLMANBHOTO  0OCHy)KMBaHUsA Obll  OOHAapykeH psin  npobiem, KOTOpbIE
PEKOMEH/1yeTCsl YCTPAHUTb.

Ha nHpopmaunoHHOM cTeniae OTCyTCTByeT Konus mimaHa (MHAHCOBO-
XO3SHCTBEHHOH JCSITENILHOCTH OPTaHM3aLMK  KyJIBTYPhI, YTBEPKIEHHOIO B
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoii Menepaunu nopsaxe, uiu
O1o/keTHON cmeThl (MH(OpMaLUs 06 06beMe Ipe0CTABISEMbIX yCiyr).

B yupexnennu He Oblio 0OOHApYKEHO BbIACICHHBIX MECT [UIS CTOSHOK
ABTOTPAHCIOPTHBIX ~ CPE/CTB  MHBAIMIOB,  CMEHHBIX  Kpece-KOJSICOK,
BO3MOXKHOCTH MPEAOCTABIEHHUS YCIIYT CYpP/I0ONEepPeBOUHKA.

2. I'ocynaperBennoe Ka3eHHOoe yuperaeHue KYJbTYPhbI
Boarorpaaekoii  obaacrn  "Boarorpaackas  obsactaasi  aerexas
Oubanoreka'

B xoze He3aBHcHMMOl OLIHKH KayecTBa YCIOBHIl OKa3aHMs yciyr
coLManbHOro  obcmykuBanus Obul  OOHapykeH psin  mpoGiem, KOTOpbIe
PEKOMEH/LYEeTCSl YCTPaHHTh.

Ha crenze orcyrerByer konus ycrasa opranmsaimu KYJIBTYPBI.

Ha caiite opranusaumu orcyrctyer mudopmaims kormus JIOKyMeHTa 0
MOpsi/IKe NPeJI0CTABIIEHHs! YCITyT 3a ILIaTy.

B yupexnenun. He GbUIO OOHApYKEHO BBIACIEHHBIX MECT JUIS CTOSHOK
ABTOTPAHCTIOPTHBIX ~ CPEICTB  MHBAJIMIOB,  CMEHHBIX  Kpeces-KOJISCOK,
B YUPEXKICHHN HET BO3SMOXXHOCTH NPEAOCTABUTH YCIIYTH Cyp/AONePeBOIYHKA,

3. I'ocypaperBennoe Ka3eHHoe yupexieHnue KYJIbTYPbI
Boarorpaackoii o6aacru "Boarorpajackasi  objacTHas  cneunMagbHas
OubanoTeka s caenpix'

B Xome He3aBucHMOI oOlLeHKH KauecTBa YCIIOBUH OKasaHus yCIyr
COLMAILHOrO  00CIy)XHBaHUs Obll  OGHapyXkeH psix npodjeM, KOTOpble
PEKOMEH/IyeTCsl yCTPaHMTb.

Ha crenne orcyrcrByior konms ycrasa OpPraHU3allMK KYyJbTYPBI, KOIHS
iaHa ()MHAHCOBO-XO3SMCTBEHHON JesTebHOCTH OpraH3aluu  KyJIbTYpHl,
YTBEPKICHHOIO B yCTAHOBJIEHHOM  3aKOHOJATEIBCTBOM  POCCHIICKOI
Qenepaunn nopsiike, MM OIOUKETHOW CMeTbI (nudopmars 06 obwveme
MPENIOCTABIACMBIX  YCJIYT),  WMHas  onpejeiseMas  yHOJHOMOYEHHbIM



(penepanbHbIM OpraHoM MCTIOJIHUTEIbHOM BJIACTH HeoO0XoIuMas
JUlsi MPOBEJICHWS ~ HE3aBUCHMOM  OLEHKH  KayecTBa  OKa3aHus  yciyr
OpraHH3aLMsAMM  KyIbTYpbl HHQOpMaums (MHGOPMALMS O IUIAHUPYEMBIX
MEpONPHUATHAX;  KOMUHM JIMLEH3HMH Ha  OCYLIECTBIEHHWE  JEATEIbHOCTH,
MOJAJIeKAILCH JIMIIEH3UPOBAHUIO B  COOTBETCTBMH C  3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaiiun).

Ha caiite opranusauum orcyTcTBYeT HMH(OPMALMS O MaTepHAlbHO-
TEXHUYECKOM 00€eCreueHuH MpeIoCTaBlIeH s yYCIIyT.

B yupexnenuu He Gbl10 0OHApy)eHO NMapKOBKHM ISl MOCETHTENeH H,
COOTBETCTBEHHO, BbIJICICHHBIX MECT Il CTOSHKH aBTOTPAHCIIOPTHBIX CPE/ICTB
MHBAJIW/I0B, CMEHHBIX Kpecel-KOJISICOK.

4. TocynapcrBenHoe  Ol0KeTHOE  yupeKIeHHe KYJbTYPbI
"Boarorpajackas obiacTHas 1eTcKasi Xy10/KecTBeHHast rajepes’”

B Xone He3aBHCHMOH OLEHKM KayecTBa yC/IOBHMIl OKa3aHMsS YCIyr
COLMANBHOrO  00CIyXKKMBaHUs OblT  OOHapyxkeH psii 0pobaeM, KOTOpbie
PEKOMEH/yeTCsl yCTPAHHUTb.

Ha caiite opranusaumn orcyrcTBYeT MHpOpMALMS O MaTepHalbHO-
TEXHHYECKOM 00€eCrieueHnH MPeI0CTaBIeHUs YCIIyT.

B yupexennu He Ob110 00HAPYIKEHO CHIEUUATBHOIO 06OPYIOBAHMS TS
MHBAIMAOB B  CAaHUTAPHO-THIMEHUYECKUX IIOMELIEHHSX, [apKOBKM IS
MOCETUTENIEH M, COOTBETCTBEHHO, BBIJCJEHHBIX MECT JUIi  CTOSHOK
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIMIOB, MAHIYCOB M MOABEMHBIX MIaTdhopMm
(HO caMO yYpekJeHHe HaxXOJUTCS Ha MEepPBOM 7JTake U He Tpebyer
CHELHMATBHOTO 000PYA0BAHHUSI JIECTHHI] BHYTPH IIOMEILEHHS ), CMEHHbIX Kpeceli-
KOJIACOK, NyOnupoBaHus WH(OPMALMM Ul MHBAIMAOB 10 CIYXy M 3PEHHIO,
BO3MOXHOCTH TIPEIOCTABIICHHs YCIIyT CyporepeBouhka. Takke oTcyTcTByeT
BO3MOJKHOCTb NPEJIOCTABJICHHS YCIIYT B IMCTAHLIMOHHOM PEXKHUME M HA I0MY.

5. Tocypapcreennoe  Giojernoe  yupeskaeHue KYJbTYPbI
"Bosrorpajackuii o6aacTHoii TeaTp Kyko."

B Xole HesaBMCHMMOl OLEHKM KadyecTBa YCIOBHH OKa3aHus yCayr
COLMANBLHOTO  oOciyXkuBaHus Obll  o0OHAapykeH psa  npobiem, KOTOpbIE
PEKOMEH/1yeTCSl YCTPAHHTh.

Ha crenzie oTcyTCTBYET KONMS yCTaBa OpPraHU3aluy KyJbTypbl.

Ha caiite opranusaumu oTCyTCTBYeT KOMHMSl IUIaHa (DMHAHCOBO-
XO3SHCTBEHHOH JeSTENBHOCTH  OpPraHH3alMH  KyJbTYpBI, YTBEPKIAEHHOTO
B YCTaHOBJICHHOM 3aKoHOJaTeNbecTBOM Poccuiickoit ®exmepauun nopsxe,
WM OIOZUKETHOH cmethl (MH(OpMaims 06 ofbeMe MpeaoCTABISIEMbIX yCIyr).
Kpome Toro, B xome paGoThl ¢ caiiToM Ha GbLIO 3aMeuYeHO BEpCUM caliTa
JUIst CTabOBUISIIINX.

B coorsercTBUM ¢ TpeGoBaHMSMH JOCTYNHON Ccpejbl yUpeK/IeHue
000py10BaHO TOJIHOCTEHIO.



[Ipunoxenwue 3
K TUCbM

OT HIONDI N 15-CF15/5563

YTBepxaeHa

nocraHosneHuem lMpasuTenibCTBa
Poccuiickon ®eaepayun

oT 17 anpensa 2018 r. N 457

®OPMA NNAHA
MO YCTPAHEHUIO HEAJOCTATKOB, BbIABNEHHbIX B XOZE HE3ABUCUMOM
OLEHKM KAYECTBA YC/I0BUIN OKA3AHWUA YCNYT OPIFAHU3AUMAMU
B COEPE KY/IbTYPbI, OXPAHbI 3J0POBbA, OGPA30BAHMA,
COUMANBHOIO OBC/TYKUBAHUA U OEAEPA/IbHBIMW YYPEXAEHUAMM
MEZNKO-COUNANIbHOM 3KCMEPTU3bI

YTBEPXIAIO

(b.m.0. pyxoBomuTens denepanbHOTO
OpraHa WUCNOJIHUTEJNIbHOW BlacTU
(YNOJIHOMOYEHHOTO MM Jinua),

WY PYKOBOIOMUTEJIA OpraHa
MCMNONHUTEeNbHOM BJlacTu cybOwexkTa
Poccunickon denepaunu,

UM pYKOBOLMTENIA opraHa

MECTHOI'O camoylnpaBiieHusa)

(noanuce)

(nara)

[IJIAH
0 yCTPaHEeHMI HEeNOCTATKOB, BHIABJIEHHBIX B XOIe
HEe3aBUCUMONM OLEHKM KadecCTBa YCJIOBUM OKaz3aHuA ycnyr <1>

(HauMeHOBaHMe OpTraHu3auuM)

Ha 20 ronm

HepocraTky, HanmeHoBaHue Mnavos | OTBETCTBEHH CsegeHus o xope
BbIABNEHHbIE B MepOonpuUATUA No bV bI peanusauyuu
xopne YCTPaHEeHUIO HeAOCTaTKOB, CPOK | UCNO/IHUTENb MepOnpuUATUA <2>
He3aBUCUMOM BbIAB/IEHHbIX B X04€ peanus | (c ykaszaHuem
OLeHKM Ka4yecTBa HE3aBUCUMOM OLIEHKHK auum damunuu, | PEANN30BaHH | dpakTuye
ycnosum Ka4yecTsa yCcN0BMI OKa3aHMA | meponp UMEHM, ble Mepbi Mo | CKuA
OKasaHua ycnyr YCAyr opraHusaymei uMaTMA | otuyectBau | YCTPaHeHUto CpOK
opraHusayumen AO/MKHOCTK) | BBIABNEHHbIX | peann3a
He0CTaTKoB Uum

I. OTKPBITOCTL M AOCTYNHOCTL MHGOPMaLMK 06 OpraHn3aLuK MK O deAepPanbHOM yupeKAeHUM
Me/IMKO-COUMaNbHOM IKCNepTU3bI




Il. KompopTHOCTb yCnoBuMiA NnpeaocTaBneHus yenyr

lll. locTynHOCTb yCAyr ANA MHBANUAOB

IV. Lo6poxenaTenbHOCTb, BEXANBOCTb PABOTHUKOB OPraHM3aLmm unm GeaepanbHoro yYpexaeHus
MeANKO-COLMaNbHON IKCNepTU3bl

V. YA0B/1€TBOPEHHOCTb YCAOBUAMMU OKAa3aHWUA yCyr

<1> Paspgenbl nnaHa QGOpPMMPYIOTCA B COOTBETCTBUU C KPUTEPUAMM HE3ABUCUMOM OLEHKM
KayecTsa, yCTaHOB/NE€HHbIMU 3aKOHOM Poccuickoit Peaepauun "OCHOBbI 3aKOHOAATeNbCTBA POCCUIACKOIM
Pepepauun o kynbType", peaepanbHbiMu 3akoHamu "O COUMaNbHOM 3aUmUTe UHBANUA0B B POCCUMCKOM
®Pegepaumnn”, "O6 ocHoBax OXpaHbl 30p0BbA rpaxaaH B Poccuiickoit depepaunn”, "06 o6pa3oBaHuu B
Poccuitckoit  ®epepauun”, "O6 0CHOBax COUMANLHOTO OBCAYKMBAHUA rPaskAaH B POCCUIICKOI
depepauyun'.

<2> lpada "Ceegenuns 0 xoae peanusaunn MeponpuaTMA" 3an0ONHAEGTCA Ha OPULMANLHOM CaiiTe
ANA  pasmelleHus  WMHPOPMALUMM O rOCYAApCTBEHHBIX M MYHMUMNANbHBIX  YYPEKAEHWUAX B
MHPOPMALUMOHHO-TNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT".




